AYR Motor Express Inc.
Accessibility Plan Progress Report

General

This progress report has been prepared to meet AYR Motor Express’ obligations under the Accessible Canada Act (ACA) and the Accessible Canada Regulations (ACR). This report is designed to provide updates on the progress AYR Motor Express has made in implementing its accessibility plan.

How to provide feedback

Please send your feedback to our Director of Human Resources, Melinda Thornton. You can send your feedback by email, phone or mail using the contact information listed below. You can also send your feedback anonymously. We will acknowledge receipt of your feedback in the same way you sent us your feedback, unless the feedback was provided anonymously.

You can use this contact information listed below to request a copy of our accessibility plan and our feedback process description, or our progress report in alternate formats: print, large print, braille, audio or an electronic format that is compatible with adaptive technology that is intended to assist persons with disabilities. We will provide the format you ask for as soon as possible. Braille and audio formats may take up to 45 days. Print, large print and electronic formats may take up to 15 days. 

Contact Us

Email: Melinda.thornton@ayrmotor.com
Phone: 1-800-668-0099 extension 0689
Mail: AYR Motor Express Inc, 46 Poplar Street, Woodstock, NB E7M 4G2

Feedback
The feedback I have had on implementing the accessibility plan and barrier to people is as follows:
· It’s good to see employers looking closer at ensuring there are no barriers for applicants. 
· Some of this seems over the top and unnecessary. No one is going to your website, disabled or not, searching for information about accessibility. If you identify an issue, fix it.
· I like the changes to the parking lot. “Reserved” instead of the wheelchair symbol makes me feel valued, instead of identifying me as disabled to everyone.


Considerations:
· Adding language to job postings is a start. We are working on solutions for our interview process.
Consultations
AYR Motor Express consulted with people with disabilities when preparing this progress report.
These consultations were done via phone and SurveyMonkey on the following date: 05/21/2025. The following are the questions each participant was asked:

1. Do you feel AYR Motor Express has had success in implementing its accessibility plan as it relates to removing or preventing each of the barriers identified in respect of each of the areas in Section 5 of the Accessible Canada Act?

2. How would you rate our success from 1-5? 1 being not at all – 5 being complete success.

3. Do you believe there are areas of opportunity for our company to improve progress?

4. How would you rate our effectiveness of the actions and/or timelines for removing or preventing barriers from 1-5? 1 being not at all – 5 being completely.

We consulted directly with 3 individuals that represent the following types of disabilities:
· Mobility
· Vision
· Hearing


Areas in section 5 of the Accessible Canada Act

Employment

We have made the following progress in removing the barriers identified in our accessibility plan.

Barrier 1: Job Postings
Currently our job postings lack language around inclusion, equal-opportunity, or details on disability-related accommodations.

Progress Update
All job postings have been updated with the following language.
AYR Motor Express encourages candidates to make their accommodation needs known as we are committed to ensuring all work site locations and jobs are accessible to everyone. You can request accommodation due to a disability; visible or not, temporary, or permanent; at any stage of the employment application by contacting our Recruitment team at 1-800-668-0099 or ayr.recruiting@ayrmotor.com.
Barrier 2: Resources
Being in rural NB it may take time to locate all of the resources we need to offer better accessibility. Whether it is an interpreter or it is a device that is required, we need to have a resource available to provide such services.

Progress Update
[image: A close-up of a website

AI-generated content may be incorrect.]We found 6 very helpful resources and have made contacts with each.

The Built Environment

We have made the following progress in removing the barriers identified in our accessibility plan.

Barrier 1: Parking Accommodation
We do not have reserved parking spaces available for those with a physical disability. Although we do request people to leave the 2 first spots open when we are aware of an employee needing this accommodation, they are not marked.

Progress Update

April 15, 2025, we had 9 parking spaces marked as “reserved” and have communicated with the staff the purpose is to provide closer parking for those who need it. People can use these as needed and when I assign parking to an individual we communicate the spot number to the staff as taken to ensure it is available. This was well received as an alternative to disabled parking spots.

Information and Communication Technologies

We have made the following progress in removing the barriers identified in our accessibility plan.

Barrier 1: Website
Video on our website is missing the audio description or transcripts.

Progress Update

Close Captioning is now available on the video. 


Communication, other than information & 
communication technologies

We have made the following progress in removing the barriers identified in our accessibility plan.

Barrier 1: Training
Employees haven’t received training on serving clients with communication disabilities.

Progress Update
We have rolled out training to staff and expect to meet our set timeline for completion by July 1, 2025.


The procurement of goods, service and facilities

We have made the following progress in removing the barriers identified in our accessibility plan.

Barrier 1: Our customers
We do not have customer information to evaluate the accessibility of their location for our drivers.  

Progress Update
This is a much larger undertaking than expected. The customer base is very large and as we have discovered, not everyone is cooperative with providing information. We will need to extend the timeline for complete surveys to September 1, 2025.

Barrier 2: Event Venues
When using external locations for events we are not taking the steps to evaluate accessibility. 

Progress Update
A survey has been created that helps the venue identify their own accessibility and our main venue has completed it. They are fully accessible and have measures in place to handle individual situations. This survey will be used for any future venues that we book.

The design and delivery of programs and services

We have made the following progress in removing the barriers identified in our accessibility plan.

Barrier 1: Customer Service
We don’t have a policy on providing accessible customer service. 
Progress Update
We have created a new company policy that addresses providing accessible customer service. This policy has been rolled out for our staff, and follow up training has commenced with and expected completion date of September 1, 2025.


Transportation 

We have made the following progress in removing the barriers identified in our accessibility plan.

Barrier 1: Travel Policy
We do not have a travel policy that will ensure that transportation will be accessible when needed. For example, accessible taxis and accessible seating on planes/trains.

Progress Update

A Travel Policy has been written and communicated to all employees. 



Conclusion
AYR Motor Express will continue to monitor and measure the progress to make sure we are meeting the remaining accessibility goals and removing or preventing the remaining barriers that were identified in our accessibility plan.

We encourage feedback using our feedback process. Feedback is shared with our management team and feedback will be used to help our company fully implement our accessibility plan.

Progress reports will continue to be published on the implementation of our current accessibility plan, following which, a new accessibility plan will be published under the requirements for federally regulated employers.
image1.png
Vendor

Service

Ability New Brunswick

Review of Work Place

itynb.ca/accessible-nb/

Inclusion NB’

|Accessing Disability Related Services

[www.inclusionnb.ca

MACC

[New Comer Assistance/Language/Settlement

[www.maccnb.ca

GNB - Social Development

Multiple Programs and Grants

[www2.gnb. ca/content/gnb/en/deparments/social_development/persons

Canadian Hearing Services

[Checklists/Audits

[www.cha.ca

Access Forward

[Training & helpful materials

[wwow.accessforward.ca





